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Veterans often have to travel 1-4 hours to get to closest community cancer center



(GOLDEN TICKET)









Community Care and PACTs said… 
Screening breast MRIs are included in the 
COC with the mammogram and if  the 
community radiologist feels it needs to be 
done they can perform the MRI. 

Community Radiology Center 
said…      We place on the 
mammography report a patient’s Breast 
Cancer Lifetime Risk and it is up to the 
primary care provider to have the 
discussion with Veteran about screening 
MRI and order it. We cannot just order it 
since the COC says it is authorized. 

Women’s Health said…
VA goes by the ACS recommendations 
for breast cancer screening. The 
radiologist determines the lifetime risk 
of  breast cancer and our mammogram 
SEOC includes all imaging that is 
recommended including MRI if  the 
radiologist determines that the Veteran 
needs this imaging. 



VA Women’s Health Nurse 
Coordinator (WHNC) receives 
community mammogram report 
and notifies CCNT RN if  it 
indicates a breast cancer care 
lifetime risk of  20% or higher

Women’s Health Coordinator 
receives  community Mammogram

CCNT RN calls Veteran to discuss 
individual lifetime risk noted on 
mammogram, family history, MRI 
screening recommendations and 
what to expect during breast MRI

CCNT RN Calls Veteran

CCNT RN notifies PACT and 
WHNC of  Vet’s wishes for Breast 
Screening MRI.  If  Veteran wishes 
to pursue a screening MRI, CCNT 
RN request PACT place a NEW 
community care referral for MRI 

CCNT RN notifies PACT 

WHNC helps track MRI 
community care authorization and 
makes sure that community MRI 
report is scanned into Veteran’s 
chart and PACT & CCNT RN are 
alerted.  PACT notifies Veteran of  
MRI findings

Women’s Health Coordinator tracks 
community MRI authorization

If  positive breast MRI is found, 
CCNT get’s back involved to help 
fast track further needed workup 
and/or possible treatment

CCNT RN gets back involved with 
positive breast MRI result






